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CiviConnect is a collaborative
platform for stakeholders in West
Africa, fostering interaction,
innovation, and collaboration for an
inclusive society.

ABOUT
CIVICONNECT



CiviConnect aims to establish an open
collaborative space in West Africa, fostering
interaction, experimentation, and innovation
among diverse stakeholders. The platform seeks
to facilitate knowledge exchange, campaign
initiation, and event participation, with the
overarching goal of building an inclusive and
open society. By providing resources in
fundraising, capacity building, training, reports,
research, data sets, and visualizations,
CiviConnect empowers individuals and
organizations to collectively contribute to
positive social impact across the region.



This user guide is your compass, guiding you
through the essential steps to effortlessly
navigate the platform. Whether you're a
newcomer eager to explore or a seasoned user
seeking to deepen your engagement, learn how
to submit and join campaigns, discover
upcoming events, and access valuable reports
and research. Dive into dedicated sections
covering fundraising resources, capacity
building, and training, as well as data sets and
visualizations. Regardless of your familiarity with
the platform, this guide is designed to empower
you, ensuring that you actively contribute to the
collaborative initiatives that are shaping West
Africa.



To access CiviConnect, visit civiconnect.org. Upon
reaching the website, users can navigate through
the platform's various features, including campaign
initiation, event submission, and access to resources
aimed at fostering collaboration and innovation
among stakeholders in West Africa. For full
functionality, users are required to register, providing
essential information such as name, username,
password, and email address. Once registered, users
can log in with their credentials, gaining entry to the
platform's interactive dashboard, where they can
explore ongoing campaigns, upcoming events,
reports, research materials, fundraising resources,
and tools for capacity building and training.
CiviConnect aims to create a dynamic online space
for individuals and organizations to collaborate
towards the development of an inclusive and open
society in West Africa.

ACCESSING
CIVICONNECT

https://www.civiconnect.org/


Visit the CiviConnect website at civiconnect.org.

Locate the "Registration" button on the homepage or
designated registration section and click on it.

Complete the registration form, providing the
required information:

Name: Enter your full name.
Username: Choose a unique identifier for your
account.
Password: Create a secure password for account
access.
Confirm Password: Re-enter the password for
confirmation.
Email Address: Provide a valid email address for
communication.
Review the form to ensure all required fields are filled
in accurately.
Click on the "Submit" or "Register" button to
complete the registration process.

REGISTRATION



Upon successful login, you'll be directed to the
dashboard, which serves as the central hub for
accessing various features.

After successful registration, you may be
redirected to the login page. Use your newly
created username and password to log in and
access the full features of CiviConnect.



In CiviConnect, the "Campaigns" section plays a
central role in facilitating collaborative initiatives.

 Here's a guide on how to navigate and engage with
campaigns on the platform:

Viewing All Campaigns:

To explore ongoing campaigns, click on the
"Campaigns" section on the dashboard.
Browse through the list of active campaigns to
discover opportunities for collaboration.

Starting a Campaign:

If you want to initiate a new campaign, select the
"Start a Campaign" feature.
Provide essential details such as the unique
campaign name, a comprehensive description,
specific objectives, and desired actions.
Specify whether other users can join the campaign.
Optionally, include links to external resources that
support the campaign.



Joining a Campaign:
To join an existing campaign, navigate to the
"Campaigns" section.
Click on a campaign of interest to view detailed
information.
Check if the campaign allows user participation and
follow any provided instructions to join.
Campaign Details:
Each campaign will have a dedicated page
showcasing its name, description, objectives, and
actions.
Explore any attached external resources to gain a
deeper understanding of the campaign's goals.
Collaboration:
Engage with other campaign participants through
communication channels provided within the
platform, fostering collaboration and collective
impact.
Campaign Updates:
Stay informed about campaign developments by
checking for updates, messages, or notifications
within the campaign interface.



HOW TO SUBMIT AN EVENT 

The "Events" section on CiviConnect facilitates the
sharing and participation in various events related to
social causes and initiatives. Here's a guide on how to
navigate and engage with events on the platform:

Viewing Upcoming Events:

Access the "Events" section on the dashboard to
explore upcoming events.

Browse through the list or use any provided filters to
find events relevant to your interests.

Submitting an Event:

To submit a new event, select the "Submit an Event"
feature.

Fill in the required event details, including the event
name, comprehensive description, location, date, and
organizer information.



Event Details:
Click on an event of interest to view detailed
information.

Explore specifics such as the event description,
location, date, organizer's contact details, and
whether it is open for registration.

Event Calendar:
Check the event calendar to see a visual
representation of upcoming events.
Participating in Events:

If an event is open for registration, follow any
provided instructions to participate.

Engage with event organizers and other participants
through communication channels within the
platform.



HOW TO SUBMIT 
REPORTS & RESEARCH 

Log in to your CiviConnect account.

Navigate to Submission:
Find and click on "Submit Resources" in  "my
civiconnect"

Fill Out Form:

Provide a descriptive title for your report.
Optionally, let the system auto-generate or manually
provide an alias.
Enter the upcoming event date if applicable.
Input the main content of your report.
Upload media (images or videos) if needed.
Configure Publishing:
Set publishing options such as status and date.
Language:
Specify the language of the report.
Metadata (Optional):
Add keywords or tags for categorization.
Submit:
Click "Submit" 



Accessing Reports & Research:

Click on the "Reports & Research" section on the
dashboard to explore available resources.
Browse Resources:

Browse through the list of reports, research papers,
and other materials.
Utilize any search or filter options to find resources
specific to your interests or focus areas.
Resource Details:

Click on a specific report or research item to view
detailed information.
Explore the content, findings, and recommendations
presented in the resource.

Staying Updated:

Regularly check for updates and new additions to the
Reports & Research section to stay informed about
the latest information.



The "Fundraising Resources" section on CiviConnect
provides tools and materials to support individuals and
organizations in raising funds for their initiatives. 
Accessing Fundraising Resources:
Click on the "Fundraising Resources" section on the
dashboard to explore the available tools and materials.
Browse Available Resources:
Explore the list of fundraising resources provided on the
platform.
Utilize any search or filter options to find resources relevant
to your fundraising needs.
Resource Details:
Click on a specific fundraising resource to view detailed
information.
Review guidelines, tips, and any provided templates to
enhance your fundraising efforts.
Sharing Fundraising Success Stories:
If you've achieved success using certain fundraising
strategies, consider sharing your success story or insights
with the community.
Staying Updated:
Regularly check for updates and new additions to the
Fundraising Resources section to stay informed about the
latest fundraising tools and best practices.

FUNDRAISING RESOURCES



Log in to your CiviConnect account.

Find and click on "Submit Resources" in "CIVICONNECT."

Fill Out Form:
Provide a descriptive title for your fundraising resource.
Optionally, let the system auto-generate or manually
provide an alias.

Enter the upcoming event date if applicable.
Input the main content of your fundraising resource.
Upload media (images or videos) if needed.

Configure Publishing:
Set publishing options such as status and date.

Language:
Specify the language of the fundraising resource.

Metadata (Optional):
Add keywords or tags for categorization.

Click "Submit" 

HOW TO SUBMIT FUNDRAISING
RESOURCES



The "Capacity Building & Training" section on CiviConnect is
designed to empower individuals and organizations by
providing resources for skill development and knowledge
enhancement. 
Accessing Capacity Building & Training Resources:
Click on the "Capacity Building & Training" section on the
dashboard to explore available resources.
Explore Resources:
Browse through the list of capacity building and training
materials provided on the platform.
Use any search or filter options to find resources specific to
your areas of interest or skill development needs.
Resource Details:
Click on a specific capacity building or training resource to
view detailed information.
Review the content, curriculum, or training modules to
understand the scope and objectives of the resource.
Staying Updated:
Regularly check for updates and new additions to the
Capacity Building & Training section to stay informed about
the latest opportunities for skill development.

CAPACITY BUILDING &
TRAINING



Log in to your CiviConnect account.
Navigate to Submission:
Find and click on "Submit Resources" or "Submit Capacity
Building & Training Resources."
Fill Out Form:
Provide a descriptive title for your Capacity Building &
Training resource.
Optionally, let the system auto-generate or manually
provide an alias.
Enter the upcoming event date if applicable.
Input the main content of your resource.
Upload media (images or videos) if needed.
Configure Publishing:
Set publishing options such as status and date.
Language:
Specify the language of the resource.
Metadata (Optional):
Add keywords or tags for categorization.
Submit:
Click "Submit"

HOW TO SUBMIT   CAPACITY
BUILDING & TRAINING



The "Data Sets & Visualizations" section on CiviConnect
provides a platform for accessing and utilizing data for
informed decision-making. 
Accessing Data Sets & Visualizations:
Click on the "Data Sets & Visualizations" section on the
dashboard to explore the available data resources.
Explore Data Sets:
Browse through the list of data sets provided on the
platform.
Utilize any search or filter options to find data sets relevant
to your areas of interest or research.
Visualizations and Analysis:
Explore visualizations created from the data sets to gain
insights and perspectives.
Some platforms may provide tools for users to create their
own visualizations or analyze data interactively.
Data Exploration:
Use the data sets to explore trends, patterns, and
correlations relevant to your field or area of study.
Staying Updated:
Regularly check for updates and new additions to the Data
Sets & Visualizations section to stay informed about the
latest data resources.

DATA SETS &
VISUALIZATIONS 



Log in to your CiviConnect account.
Navigate to Submission:
Find and click on "Submit Resources" or "Submit Data &
Visualizations."
Fill Out Form:
Provide a descriptive title for your Data Sets &
Visualizations.
Optionally, let the system auto-generate or manually
provide an alias.
Enter the upcoming event date if applicable.
Input the main content of your resource.
Upload media (images or videos) if needed.
Configure Publishing:
Set publishing options such as status and date.
Language:
Specify the language of the resource.
Metadata (Optional):
Add keywords or tags for categorization.
Submit:
Click "Submit" 

HOW TO SUBMIT   DATA SETS &
VISUALIZATIONS 



THANK YOU
www.civiconnect.org


